| NCC Network Outages Dec. 6, 2025 to Dec. 13, 2025 WAT

Component History (for selected period)

Avg
Partial Degraded Response
Name Major Outage Outage Performance Time
Airtel 8 0 0
Airtel - Voice 2 0 0 n/a
Airtel - SMS 2 0 0 n/a
Airtel - USSD 2 0 0 n/a
Airtel - Data 2 0 0 n/a
GLO 1 0 0
GLO - Voice 0 0 0 n/a
GLO-SMS 0 0 0 n/a
GLO-USSD 0 0 0 n/a
GLO - Data 1 0 0 n/a
MTN 57 0 0
MTN - Voice 19 0 0 n/a
MTN - SMS 19 0 0 n/a
MTN - USSD 0 0 0 n/a
MTN - Data 19 0 0 n/a
9Mobile 16 0 0
9Mobile - Voice 4 0 0 n/a
9Mobile - SMS 4 0 0 n/a
9Mobile - USSD 4 0 0 n/a

9Mobile - Data 4 0 0 n/a
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Smile 0 0 0
Smile - Voice 0 0 0 n/a
Smile - SMS 0 0 0 n/a
Smile - USSD 0 0 0 n/a
Smile - Data 0 0 0 n/a
Spectranet 0 0 0
Spectranet - Voice 0 0 0 n/a
Spectranet - SMS 0 0 0 n/a
Spectranet - USSD 0 0 0 n/a
Spectranet - Data 0 0 0 n/a
BCN 0 0 0
BCN - Voice 0 0 0 n/a
BCN - SMS 0 0 0 n/a
BCN -USSD 0 0 0 n/a
BCN - Data 0 0 0 n/a
FibreOne 0 0 0
FibreOne - Voice 0 0 0 n/a
FibreOne - SMS 0 0 0 n/a
FibreOne - USSD 0 0 0 n/a
FibreOne - Data 0 0 0 n/a
Layer3 0 0 0
Layer3 - Voice 0 0 0 n/a
Layer3 - SMS 0 0 0 n/a

Layer3-USSD 0 0 0 n/a
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Layer3 - Data 0 0 0 n/a
Tizeti 0 0 0

Tizeti - Voice 0 0 0 n/a

Tizeti - SMS 0 0 0 n/a

Tizeti-USSD 0 0 0 n/a

Tizeti - Data 0 0 0 n/a
Swift 0 0 0

Swift - Voice 0 0 0 n/a

Swift - SMS 0 0 0 n/a

Swift - USSD 0 0 0 n/a

Swift - Data 0 0 0 n/a
Galaxy Backbone 0 0 0

Galaxy Backbone - Voice 0 0 0 n/a

Galaxy Backbone - SMS 0 0 0 n/a

Galaxy Backbone - USSD 0 0 0 n/a

Galaxy Backbone - Data 0 0 0 n/a
Suburban 0 0 0

Suburban - Voice 0 0 0 n/a

Suburban - SMS 0 0 0 n/a

Suburban - USSD 0 0 0 n/a

Suburban - Data 0 0 0 n/a
Equinix 0 0 0

Equinix - Voice 0 0 0 n/a

Equinix - SMS 0 0 0 n/a
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Equinix - USSD 0 0 0 n/a
Equinix - Data 0 0 0 n/a
Starlink 0 0 0
Starlink - Voice 0 0 0 n/a
Starlink - SMS 0 0 0 n/a
Starlink - USSD 0 0 0 n/a
Starlink - Data 0 0 0 n/a
Operator X 0 0 0
Operator X - Voice 0 0 0 n/a
Operator X - SMS 0 0 0 n/a
Operator X - USSD 0 0 0 n/a
Operator X Data 0 0 0 n/a

Past Incidents
December 2025(42)

MTN - Power Outage in Bayelsa, Rivers (Ahoada East, Emohua, Ikwerre, Ogba-Egbema-Ndoni, Yenagoa) affecting
SMS, Voice, Data services
Dec 13,2025 03:12pm WAT — Dec 13, 2025 04:13pm WAT (1h Om 30s)

MTN - Fibre Cut in Adamawa, Borno, Gombe, Yobe (Akko, Balanga, Bayo, Biu, Demsa, Fika, Funakaye, Girei,
Gombe, Gombi, Gulani, Hawul, Jada, Kwami, Kwaya Kusar, Nafada, Yamaltu/Deba, Yola North, Yola South)
affecting SMS, Voice, Data services

Dec 13, 2025 11:43am WAT — Dec 13, 2025 12:57pm WAT (1h 14m 2s)

MTN - Fibre Cut affecting SMS, Voice, Data services
Dec 13, 2025 09:19am WAT — Dec 13, 2025 10:16am WAT (Oh 57m 38s)

9Mobile - Fibre Cut in Kano (Ajingi, Albasu, Bebeji, Dambatta, Dawakin Kudu, Doguwa, Fagge, Gaya) affecting
USSD, SMS, Voice, Data services
Dec 13, 2025 09:19am WAT — Dec 13, 2025 10:15am WAT (Oh 55m 52s)

MTN - Power Outage in Kano (Dala, Fagge, Gwale, Nasarawa, Ungogo) affecting SMS, Voice, Data services
Dec 13, 2025 02:18am WAT — Dec 13, 2025 03:16am WAT (0h 57m 50s)
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MTN - Power Outage in Edo (Esan Central, Esan North-East, Esan South-East, Esan West, Igueben, Orhionmwon,
Ovia South-West) affecting SMS, Voice, Data services
Dec 13, 2025 12:54am WAT — Dec 13, 2025 02:16am WAT (1h 22m 23s)

MTN - Power Qutage in Kwara(Asa, Baruten, Edu, Ifelodun, llorin East, Moro, Pategi) affecting SMS, Voice, Data
services
Dec 12, 2025 02:37pm WAT — Dec 12, 2025 03:37pm WAT (Oh 59m 47s)

MTN - Fibre Cut in Niger (Agaie, Bosso, Chanchaga, Munya, Paikoro, Shiroro) affecting SMS, Voice, Data services
Dec 12, 2025 08:16am WAT — Dec 12, 2025 10:39am WAT (2h 23m 2s)

MTN - Power Outage in Kebbi, Sokoto, Zamfara (Bukkuyum, Danko/Wasagu, Fakai, Gummi, Kebbe, Sakaba, Zuru)
affecting SMS, Voice, Data services
Dec 10, 2025 11:26pm WAT — Dec 11, 2025 12:22am WAT (Oh 55m 17s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 07:51pm WAT — Dec 10, 2025 10:1lpm WAT (2h 20m 58s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 06:21pm WAT — Dec 10, 2025 09:30pm WAT (3h 9m 1s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 04:41pm WAT — Dec 12, 2025 09:20am WAT (1d 16h 39m)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 04:36pm WAT — Dec 11, 2025 09:06am WAT (16h 30m 26s)

Spectranet - Power Outage in FCT (Bwari) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 04:28pm WAT — Dec 10, 2025 04:59pm WAT (Oh 31m 5s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 04:16pm WAT — Dec 11, 2025 11:03pm WAT (1d 6h 47m)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 03:39pm WAT — Dec 10, 2025 06:27pm WAT (2h 47m 29s)

Spectranet - Power Outage in FCT (Bwari) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 10:54am WAT — Dec 12, 2025 10:42am WAT (1d 23h 48m)

MTN - Power Outage in Bayelsa, Rivers (Ahoada East, Emohua, Ikwerre, Ogba-Egbema-Ndoni, Yenagoa) affecting
SMS, Voice, Data services
Dec 10, 2025 09:17am WAT — Dec 10, 2025 10:07am WAT (Oh 49m 34s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 08:48am WAT — Dec 10, 2025 09:32pm WAT (12h &4m 13s)

Tizeti - Power Outage in Lagos, Ogun (Agege, Ikeja, Kosofe, Obafemi Owode) affecting Data services
Dec 10, 2025 04:50am WAT — Dec 10, 2025 10:50am WAT (6h Om 0s)

Spectranet - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Diesel Outage
Dec 10, 2025 04:09am WAT — Dec 11, 2025 11:40am WAT (1d 7h 31m)

Glo - Equipment failure in All states (FCT) affecting Data services
Dec 09, 2025 07:30am WAT — Dec 09, 2025 11:00am WAT (3h 30m 0s)
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Layer3 - Bush burning in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08, 2025 12:10pm WAT — Dec 08, 2025 01:36pm WAT (1h 26m Os)

Layer3 - Bush burning in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08, 2025 11:40am WAT — Dec 08, 2025 01:46pm WAT (2h 6m 0s)

MTN - Fibre Cut in Kebbi, Sokoto, Zamfara (Argungu, Augie, Birnin Kebbi, Bukkuyum, Danko/Wasagu, Fakai,
Gummi, Gwandu, Kebbe, Sakaba, Shagari, Tambuwal, Yabo, Zuru) affecting SMS, Voice, Data services
Dec 08, 2026 11:24am WAT — Dec 08, 2025 12:17pm WAT (0h 53m 0s)

Layer3 - Bush burning in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08, 2025 10:40am WAT — Dec 08, 2025 10:40am WAT (0h Om 0s)

Layer3 - Bush burning in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08,2025 10:40am WAT — Dec 08, 2025 01:11pm WAT (2h 31m 0s)

Layer3 - Bush burning in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08, 2025 10:40am WAT — Dec 08, 2025 01:24pm WAT (2h 44m 0s)

MTN - Power Outage in Kebbi, Sokoto, Zamfara (Binji, Dange Shuni, Gada, Goronyo, Gudu, Gwadabawa, lllela,
Kware, Silame, Tangaza, Wamako) affecting SMS, Voice, Data services
Dec 08, 2025 09:59am WAT — Dec 08, 2025 11:18am WAT (1h 19m 0s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Dec 08, 2025 09:15am WAT — Dec 08, 2025 04:43pm WAT (7h 28m 0s)

MTN - Power Outage in Kano, Katsina (Batagarawa, Batsari, Bindawa, Charanchi, Dutsin Ma, Ingawa, Kankia, Kurfi,
Kusada, Mani, Rimi, Safana) affecting SMS, Voice, Data services
Dec 07, 2025 08:12pm WAT — Dec 07, 2025 09:33pm WAT (1h 21m 0s)

MTN - Fibre Cut affecting SMS, Voice, Data services
Dec 07, 2025 06:30am WAT — Dec 07, 2025 07:40am WAT (1h 9m 24s)

Airtel - Vandalism in Lagos, Ogun (Ado-Odo/Ota, Lagos Island) affecting USSD, SMS, Voice, Data services
Dec 07, 2025 05:49am WAT — Dec 07, 2025 07:09am WAT (1h 19m 40s)

MTN - Power Outage in Kano, Kebbi(Bagudo, Bunza, Dandi, Kalgo, Suru) affecting SMS, Voice, Data services
Dec 06, 2025 11:07pm WAT — Dec 07, 2025 01:00am WAT (1h 53m 0s)

Tizeti - Power Outage in Lagos (Agege, Ikeja, Kosofe) affecting Data services
Dec 06, 2025 05:00pm WAT — Dec 07, 2025 07:40am WAT (14h 40m 0s)

MTN - Power Outage in Kebbi(Bagudo, Bunza, Dandi, Jega, Kalgo, Koko/Besse, Suru) affecting SMS, Voice, Data
services
Dec 06, 2025 04:21pm WAT — Dec 06, 2025 04:58pm WAT (Oh 37m 0s)

MTN - Fibre Cut in Abia, Enugu (Awgu, Bende, Ikwuano, Isiala Ngwa South, Isuikwuato, Umuahia North, Umuahia
South)affecting SMS, Voice, Data services
Dec 08, 2025 03:12pm WAT — Dec 08, 2025 03:50pm WAT (0Oh 38m 0s)

MTN - Fibre Cut in Abia, Enugu (Aba North, Aba South, Enugu East, Isiala Ngwa North, Isiala Ngwa South, Obi
Ngwa, Osisioma, Ugwunagbo, Ukwa East, Ukwa West) affecting SMS, Voice, Data services
Dec 06, 2025 01:38pm WAT — Dec 06, 2025 02:09pm WAT (0h 31m 0s)




| NCC Network Outages Dec. 6, 2025 to Dec. 13, 2025 WAT

9Mobile - Fibre Cut in Abia, Enugu (Aba North, Aba South, Enugu East, Isiala Ngwa North, Isiala Ngwa South, Obi
Ngwa, Osisioma, Ugwunagbo, Ukwa East, Ukwa West) affecting USSD, SMS, Voice, Data services
Dec 06, 2025 01:38pm WAT — Dec 06, 2025 02:09pm WAT (Oh 31m 0s)

9Mobile - Fibre Cut in Borno, Yobe (Bursari, Fune, Geidam, Gujba, Jere, Kaga, Konduga, Maiduguri, Tarmuwa,
Yunusari) affecting USSD, SMS, Voice, Data services
Dec 06, 2025 08:36am WAT — Dec 06, 2025 09:26am WAT (0h 50m 0s)

MTN - Fibre Cut in Borno, Yobe (Bursari, Damaturu, Fune, Geidam, Gujba, Jere, Kaga, Konduga, Maiduguri,
Tarmuwa, Yusufari) affecting SMS, Voice, Data services
Dec 06, 2025 08:36am WAT — Dec 06, 2025 09:26am WAT (Oh 50m 0s)

FibreOne - Fibre Cut in Ogun (Obafemi Owode) affecting Data services
Dec 03, 2025 01:47am WAT — Dec 08, 2025 03:30pm WAT (5d 13h 49m)

November 2025(1)

Suburban - Vandalism in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: Road construction
around IC world and H-medix in Gwarimpa
Nov 08, 2025 10:04am WAT — Dec 13, 2025 08:39am WAT (34d 22h 34m)



