| NCC Network Outages May 25, 2026 to May 31, 2026 WAT

Component History (for selected period)

Avg
Partial Degraded Response
Name Major Outage Outage Performance Time
Airtel 9 0 0
Airtel - Voice 3 0 0 n/a
Airtel - SMS 2 0 0 n/a
Airtel - USSD 1 0 0 n/a
Airtel - Data 3 0 0 n/a
GLO 0 0 0
GLO - Voice 0 0 0 n/a
GLO-SMS 0 0 0 n/a
GLO-USSD 0 0 0 n/a
GLO - Data 0 0 0 n/a
MTN 49 0 0
MTN - Voice 16 0 0 n/a
MTN - SMS 16 0 0 n/a
MTN - USSD 1 0 0 n/a
MTN - Data 16 0 0 n/a
9Mobile 0 0 0
9Mobile - Voice 0 0 0 n/a
9Mobile - SMS 0 0 0 n/a
9Mobile - USSD 0 0 0 n/a

9Mobile - Data 0 0 0 n/a
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Smile 0 0 0
Smile - Voice 0 0 0 n/a
Smile - SMS 0 0 0 n/a
Smile - USSD 0 0 0 n/a
Smile - Data 0 0 0 n/a
Spectranet 0 0 0
Spectranet - Voice 0 0 0 n/a
Spectranet - SMS 0 0 0 n/a
Spectranet - USSD 0 0 0 n/a
Spectranet - Data 0 0 0 n/a
BCN 0 0 0
BCN - Voice 0 0 0 n/a
BCN - SMS 0 0 0 n/a
BCN -USSD 0 0 0 n/a
BCN - Data 0 0 0 n/a
FibreOne 0 0 0
FibreOne - Voice 0 0 0 n/a
FibreOne - SMS 0 0 0 n/a
FibreOne - USSD 0 0 0 n/a
FibreOne - Data 0 0 0 n/a
Layer3 0 0 0
Layer3 - Voice 0 0 0 n/a
Layer3 - SMS 0 0 0 n/a

Layer3-USSD 0 0 0 n/a
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Layer3 - Data 0 0 0 n/a
Tizeti 0 0 0

Tizeti - Voice 0 0 0 n/a

Tizeti - SMS 0 0 0 n/a

Tizeti-USSD 0 0 0 n/a

Tizeti - Data 0 0 0 n/a
Swift 0 0 0

Swift - Voice 0 0 0 n/a

Swift - SMS 0 0 0 n/a

Swift - USSD 0 0 0 n/a

Swift - Data 0 0 0 n/a
Galaxy Backbone 0 0 0

Galaxy Backbone - Voice 0 0 0 n/a

Galaxy Backbone - SMS 0 0 0 n/a

Galaxy Backbone - USSD 0 0 0 n/a

Galaxy Backbone - Data 0 0 0 n/a
Suburban 0 0 0

Suburban - Voice 0 0 0 n/a

Suburban - SMS 0 0 0 n/a

Suburban - USSD 0 0 0 n/a

Suburban - Data 0 0 0 n/a
Equinix 0 0 0

Equinix - Voice 0 0 0 n/a

Equinix - SMS 0 0 0 n/a
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Equinix - USSD 0 0 0 n/a
Equinix - Data 0 0 0 n/a
Starlink 0 0 0
Starlink - Voice 0 0 0 n/a
Starlink - SMS 0 0 0 n/a
Starlink - USSD 0 0 0 n/a
Starlink - Data 0 0 0 n/a
Operator X 0 0 0
Operator X - Voice 0 0 0 n/a
Operator X - SMS 0 0 0 n/a
Operator X - USSD 0 0 0 n/a
Operator X Data 0 0 0 n/a

Past Incidents

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

MTN - Fibre Cut in FCT, Nassarawa (Abuja Municipal Area Council, Bwari, Gwagwalada, Lafia) affecting SMS,
Voice, Data services

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 30, 2026 01:35pm WAT — May 31, 2026 11:00am WAT (21h 25m Os)

Airtel - Fibre Cut in Adamawa, Taraba (Bali, Demsa, Donga, Girei, Gombi, Guyuk, Ibi, Jada, Jalingo, Lamurde, Lau,
Madagali, Maiha, Mayo Belwa, Michika, Ussa, Zing) affecting USSD, SMS, Voice, Data services
May 30, 2026 10:10am WAT — May 30, 2026 12:22pm WAT (2h 12m 56s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 30, 2026 07:48am WAT — May 31, 2026 02:36pm WAT (1d 6h 48m)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 30, 2026 07:28am WAT — May 30, 2026 12:11pm WAT (4h 43m 0Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 30, 2026 04:26am WAT — May 30, 2026 11:00pm WAT (18h 34m Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 30, 2026 04:26am WAT — Jun 01, 2026 12:45pm WAT (2d 8h 19m)

Airtel - Equipment failure in Cross River (lkom, Obudu, Ogoja) affecting Voice, Data services. Culprit: ATC
May 30, 2026 03:34am WAT — May 30, 2026 04:27pm WAT (12h 52m 25s)

MTN - Power Qutage in Kano (Bagwai, Dala, Gwale, Kabo, Kano Municipal, Kumbotso, Madobi, Rimin Gado,
Shanono, Tarauni, Tofa, Ungogo) affecting SMS, Voice, Data services
May 30, 2026 12:16am WAT — May 30, 2026 12:56am WAT (0Oh 39m 34s)

MTN - Power Outage in Gombe (Akko, Balanga, Billiri, Kaltungo, Shongom) affecting SMS, Voice, Data services
May 29, 2026 06:20pm WAT — May 29, 2026 06:58pm WAT (0h 38m 26s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 29, 2026 12:11pm WAT — May 30, 2026 07:35am WAT (19h 24m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 29, 2026 10:24am WAT — May 31, 2026 02:36pm WAT (2d 4h 12m)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 29, 2026 09:24am WAT — May 29, 2026 10:24am WAT (1h Om 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 29, 2026 08:07am WAT — May 29, 2026 10:23am WAT (2h 16m 0s)

MTN - Power Outage in Gombe, Kano (Akko, Balanga, Billiri, Kaltungo, Shongom) affecting SMS, Voice, Data
services
May 28, 2026 10:51pm WAT — May 28, 2026 11:48pm WAT (0h 57m 6s)

Layer3 - Core failure in FCT (Abuja Municipal Area Council) affecting Data services
May 28, 2026 06:23pm WAT — May 29, 2026 09:45am WAT (15h 22m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 28, 2026 10:39am WAT — May 28, 2026 04:32pm WAT (5h 52m 56s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 28, 2026 10:38am WAT — May 28, 2026 11:51am WAT (1h 12m 55s)
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 28, 2026 09:55am WAT — May 28, 2026 12:56pm WAT (3h 1m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 27,2026 03:23pm WAT — May 28, 2026 11:00am WAT (19h 37m 0s)

MTN - Other in Delta(Isoko North, Isoko South, Ndokwa East, Ndokwa West, Patani, Ughelli North, Ughelli South,
Warri South) affecting SMS, Voice, Data services
May 27, 2026 09:46am WAT — May 27, 2026 12:19pm WAT (2h 32m 30s)

MTN - Power Outage in Adamawa (Fufure, Ganye, Gombi, Jada, Mayo Belwa, Toungo) affecting SMS, Voice, Data
services
May 27, 2026 04:58am WAT — May 27, 2026 07:11am WAT (2h 12m 30s)

BCN - Other in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 10:18pm WAT — May 27, 2026 01:43am WAT (3h 25m Os)

MTN - Fibre Cut in Akwa lbom (Eket, Esit Eket, Ibeno, Mbo, Nsit-Ubium, Okobo, Oron, Udung-Uko,
Urue-Offong/0Oruko) affecting SMS, Voice, Data services
May 26, 2026 08:00pm WAT — May 26, 2026 08:49pm WAT (Oh 48m 55s)

MTN - Delayed responses on elecronic recharges application due to congestion errors affecting recharge
requests from banks, fintechs and external partners. affecting USSD services
May 26, 2026 06:00pm WAT — May 26, 2026 09:53pm WAT (3h 53m 47s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 04:17pm WAT — Jun 09, 2026 11:33am WAT (13d 19h 16m)

MTN - Power Outage in Kano, Katsina (Bagwai, Bichi, Dawakin Tofa, Kankia, Kunchi, Matazu, Tofa, Tsanyawa,
Ungogo) affecting SMS, Voice, Data services
May 26, 2026 03:01pm WAT — May 26, 2026 03:21pm WAT (Oh 19m &4s)

Layer3 - Equipment Theft in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 02:56pm WAT — May 26, 2026 06:00pm WAT (3h 3m 23s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 11:00am WAT — May 26, 2026 01:35pm WAT (2h 35m 0s)

MTN - Power Outage in Kano (Bagwai, Bichi, Dawakin Kudu, Dawakin Tofa, Sumaila, Ungogo) affecting SMS, Voice,
Data services
May 26, 2026 10:54am WAT — May 26, 2026 12:52pm WAT (1h 58m 0s)

BCN - Otherin FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 10:40am WAT — May 26, 2026 12:50pm WAT (2h 10m 0s)

MTN - Fibre Cut in Benue, Enugu (Agatu, Apa, Gboko, Gwer West, Ohimini, Oturkpo) affecting SMS, Voice, Data
services
May 26, 2026 08:46am WAT — May 26, 2026 09:15am WAT (0h 28m 2s)

MTN - Power Outage in Borno (Bayo, Biu, Hawul, Kwaya Kusar) affecting SMS, Voice, Data services
May 26, 2026 05:35am WAT — May 26, 2026 06:25am WAT (0h 50m 50s)

MTN - Fibre Cut affecting SMS, Voice, Data services
May 25, 2026 04:08pm WAT — May 25, 2026 04:12pm WAT (Oh 4m 15s)
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MTN - Fibre Cut in Kwara, Oyo (Edu, Ifelodun, llorin East, Moro, Pategi) affecting SMS, Voice, Data services
May 25, 2026 03:15pm WAT — May 25, 2026 05:55pm WAT (2h 40m 3s)

BCN - Other in FCT (Abuja Municipal Area Council) affecting Data services
May 25,2026 03:02pm WAT — May 25, 2026 05:50pm WAT (2h 48m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 02:48pm WAT — May 26, 2026 03:35pm WAT (1d Oh 47m)

Airtel - Fibre Cut affecting SMS, Voice, Data services. Culprit: Fiber Failure
May 25, 2026 02:07pm WAT — May 25, 2026 04:45pm WAT (2h 38m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 01:28pm WAT — May 26, 2026 11:25am WAT (21h 57m 0s)

MTN - Fibre Cut in Kaduna, Kano, Katsina (Bagwai, Bichi, Dawakin Tofa, Kankia, Kunchi, Matazu, Tsanyawa)
affecting SMS, Voice, Data services
May 25, 2026 01:07pm WAT — May 25, 2026 02:47pm WAT (1h 39m 36s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 12:15pm WAT — May 25, 2026 01:45pm WAT (1h 30m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 11:35am WAT — May 27, 2026 12:11pm WAT (2d Oh 36m)

MTN - Fibre Cut in Anambra, Delta, Imo (Aguata, Anaocha, Ideato North, Idemili South, Nnewi North, Nnewi South,
Orumba North, Orumba South) affecting SMS, Voice, Data services
May 25, 2026 08:24am WAT — May 25, 2026 08:53am WAT (Oh 28m 59s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 07:30am WAT — May 26, 2026 01:30pm WAT (1d 6h Om)

MTN - Power Outage in Adamawa, Borno, Kano (Askira/Uba, Chibok, Fufure, Girei, Gombi, Hong, Madagali, Maiha,
Michika, Mubi North, Mubi South, Song) affecting SMS, Voice, Data services

May 25, 2026 07:24am WAT — May 25, 2026 08:08am WAT (Oh 43m 54s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 24,2026 12:15pm WAT — May 25, 2026 10:45am WAT (22h 30m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 24, 2026 12:15pm WAT — May 25, 2026 10:45am WAT (22h 30m 0s)

IPNX - Fibre Cut in Lagos (Eti-Osa) affecting Data services
May 22, 2026 09:00am WAT — May 25, 2026 05:26pm WAT (3d 8h 26m)

IPNX - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 21, 2026 08:00am WAT — May 26, 2026 01:36pm WAT (5d 5h 36m)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 19, 2026 04:01am WAT — May 26, 2026 10:20am WAT (7d 6h 19m)

April 2026 (2)
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

IPNX - Fibre Cut in Lagos (Eti-Osa) affecting Data services



