| NCC Network Outages May 19, 2026 to May 26, 2026 WAT

Component History (for selected period)

Avg
Partial Degraded Response
Name Major Outage Outage Performance Time
Airtel 13 0 0
Airtel - Voice 4 0 0 n/a
Airtel - SMS 4 0 0 n/a
Airtel - USSD 1 0 0 n/a
Airtel - Data 4 0 0 n/a
GLO 0 0 0
GLO - Voice 0 0 0 n/a
GLO-SMS 0 0 0 n/a
GLO-USSD 0 0 0 n/a
GLO - Data 0 0 0 n/a
MTN 100 0 0
MTN - Voice 33 0 0 n/a
MTN - SMS 33 0 0 n/a
MTN - USSD 1 0 0 n/a
MTN - Data 33 0 0 n/a
9Mobile 16 0 0
9Mobile - Voice 6 0 0 n/a
9Mobile - SMS 3 0 0 n/a
9Mobile - USSD 1 0 0 n/a

9Mobile - Data 6 0 0 n/a
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Smile 0 0 0
Smile - Voice 0 0 0 n/a
Smile - SMS 0 0 0 n/a
Smile - USSD 0 0 0 n/a
Smile - Data 0 0 0 n/a
Spectranet 0 0 0
Spectranet - Voice 0 0 0 n/a
Spectranet - SMS 0 0 0 n/a
Spectranet - USSD 0 0 0 n/a
Spectranet - Data 0 0 0 n/a
BCN 0 0 0
BCN - Voice 0 0 0 n/a
BCN - SMS 0 0 0 n/a
BCN -USSD 0 0 0 n/a
BCN - Data 0 0 0 n/a
FibreOne 0 0 0
FibreOne - Voice 0 0 0 n/a
FibreOne - SMS 0 0 0 n/a
FibreOne - USSD 0 0 0 n/a
FibreOne - Data 0 0 0 n/a
Layer3 0 0 0
Layer3 - Voice 0 0 0 n/a
Layer3 - SMS 0 0 0 n/a

Layer3-USSD 0 0 0 n/a
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Layer3 - Data 0 0 0 n/a
Tizeti 0 0 0

Tizeti - Voice 0 0 0 n/a

Tizeti - SMS 0 0 0 n/a

Tizeti-USSD 0 0 0 n/a

Tizeti - Data 0 0 0 n/a
Swift 0 0 0

Swift - Voice 0 0 0 n/a

Swift - SMS 0 0 0 n/a

Swift - USSD 0 0 0 n/a

Swift - Data 0 0 0 n/a
Galaxy Backbone 0 0 0

Galaxy Backbone - Voice 0 0 0 n/a

Galaxy Backbone - SMS 0 0 0 n/a

Galaxy Backbone - USSD 0 0 0 n/a

Galaxy Backbone - Data 0 0 0 n/a
Suburban 0 0 0

Suburban - Voice 0 0 0 n/a

Suburban - SMS 0 0 0 n/a

Suburban - USSD 0 0 0 n/a

Suburban - Data 0 0 0 n/a
Equinix 0 0 0

Equinix - Voice 0 0 0 n/a

Equinix - SMS 0 0 0 n/a
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Equinix - USSD
Equinix - Data
Starlink
Starlink - Voice
Starlink - SMS
Starlink - USSD
Starlink - Data
Operator X
Operator X - Voice
Operator X - SMS
Operator X - USSD

Operator X Data

Past Incidents

May 2026 (84)

BCN - Other in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 10:18pm WAT — May 27, 2026 01:43am WAT (3h 25m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 04:17pm WAT — Jun 09, 2026 11:33am WAT (13d 19h 16m)

0 n/a
0 n/a
0

0 n/a
0 n/a
0 n/a
0 n/a
0

0 n/a
0 n/a
0 n/a
0 n/a

MTN - Fibre Cut in Akwa Ibom (Eket, Esit Eket, Ibeno, Mbo, Nsit-Ubium, Okobo, Oron, Udung-Uko,
Urue-0ffong/Oruko) affecting SMS, Voice, Data services
May 26, 2026 08:00pm WAT — May 26, 2026 08:49pm WAT (Oh 48m 55s)

MTN - Delayed responses on elecronic recharges application due to congestion errors affecting recharge
requests from banks, fintechs and external partners. affecting USSD services
May 26, 2026 06:00pm WAT — May 26, 2026 09:53pm WAT (3h 53m 47s)

MTN - Power Outage in Kano, Katsina (Bagwai, Bichi, Dawakin Tofa, Kankia, Kunchi, Matazu, Tofa, Tsanyawa,

Ungogo) affecting SMS, Voice, Data services

May 26, 2026 03:01pm WAT — May 26, 2026 03:21pm WAT (0h 19m 4&4s)

Layer3 - Equipment Theft in FCT (Abuja Municipal Area Council) affecting Data services

May 26, 2026 02:56pm WAT — May 26, 2026 06:00pm WAT (3h 3m 23s)
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 11:00am WAT — May 26, 2026 01:35pm WAT (2h 35m 0s)

MTN - Power Outage in Kano (Bagwai, Bichi, Dawakin Kudu, Dawakin Tofa, Sumaila, Ungogo) affecting SMS, Voice,
Data services
May 26, 2026 10:54am WAT — May 26, 2026 12:52pm WAT (1Th 58m 0s)

BCN - Otherin FCT (Abuja Municipal Area Council) affecting Data services
May 26, 2026 10:40am WAT — May 26, 2026 12:50pm WAT (2h 10m 0s)

MTN - Fibre Cut in Benue, Enugu (Agatu, Apa, Gboko, Gwer West, Ohimini, Oturkpo) affecting SMS, Voice, Data
services
May 26, 2026 08:46am WAT — May 26, 2026 09:15am WAT (0h 28m 2s)

MTN - Power Outage in Borno (Bayo, Biu, Hawul, Kwaya Kusar) affecting SMS, Voice, Data services
May 26, 2026 05:35am WAT — May 26, 2026 06:25am WAT (0h 50m 50s)

MTN - Fibre Cut affecting SMS, Voice, Data services
May 25, 2026 04:08pm WAT — May 25, 2026 04:12pm WAT (Oh 4m 15s)

MTN - Fibre Cut in Kwara, Oyo (Edu, Ifelodun, llorin East, Moro, Pategi) affecting SMS, Voice, Data services
May 25, 2026 03:15pm WAT — May 25, 2026 05:55pm WAT (2h 40m 3s)

BCN - Other in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 03:02pm WAT — May 25, 2026 05:50pm WAT (2h 48m Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 02:48pm WAT — May 26, 2026 03:35pm WAT (1d Oh 47m)

Airtel - Fibre Cut affecting SMS, Voice, Data services. Culprit: Fiber Failure
May 25, 2026 02:07pm WAT — May 25, 2026 04:45pm WAT (2h 38m 0Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 01:28pm WAT — May 26, 2026 11:26am WAT (21h 57m 0s)

MTN - Fibre Cut in Kaduna, Kano, Katsina (Bagwai, Bichi, Dawakin Tofa, Kankia, Kunchi, Matazu, Tsanyawa)
affecting SMS, Voice, Data services
May 25, 2026 01:07pm WAT — May 25, 2026 02:47pm WAT (1h 39m 36s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 12:15pm WAT — May 25, 2026 01:45pm WAT (1h 30m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 11:35am WAT — May 27, 2026 12:11pm WAT (2d Oh 36m)

MTN - Fibre Cut in Anambra, Delta, Imo (Aguata, Anaocha, Ideato North, Idemili South, Nnewi North, Nnewi South,
Orumba North, Orumba South) affecting SMS, Voice, Data services
May 25, 2026 08:24am WAT — May 25, 2026 08:53am WAT (Oh 28m 59s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 25, 2026 07:30am WAT — May 26, 2026 01:30pm WAT (1d 6h Om)
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MTN - Power Outage in Adamawa, Borno, Kano (Askira/Uba, Chibok, Fufure, Girei, Gombi, Hong, Madagali, Maiha,
Michika, Mubi North, Mubi South, Song) affecting SMS, Voice, Data services
May 25, 2026 07:24am WAT — May 25, 2026 08:08am WAT (Oh 43m 54s)

Airtel - Fibre Cut in Nassarawa (Karu, Keffi, Nasarawa) affecting SMS, Voice, Data services
May 24, 2026 12:34pm WAT — May 24, 2026 05:02pm WAT (4h 27m 37s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 24, 2026 12:15pm WAT — May 25, 2026 10:45am WAT (22h 30m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 24,2026 12:15pm WAT — May 25, 2026 10:45am WAT (22h 30m 0s)

MTN - Fibre Cut in FCT, Nassarawa, Niger (Abuja Municipal Area Council, Bwari, Gwagwalada, Lafia, Rafi) affecting
SMS, Voice, Data services
May 24, 2026 08:18am WAT — May 24, 2026 10:00am WAT (1h 41m 53s)

MTN - Fibre Cut in Edo, Ondo (Akoko North-East, Ikpoba Okha, Ose, Owan East, Owan West, Owo, Uhunmwonde)
affecting SMS, Voice, Data services
May 24, 2026 08:13am WAT — May 24, 2026 09:10am WAT (Oh 56m 55s)

MTN - Fibre Cut in Adamawa, Borno, Gombe, Yobe (Akko, Balanga, Bayo, Biu, Dukku, Fika, Funakaye, Gombe,
Gombi, Gulani, Hawul, Kwaya Kusar, Nafada, Yamaltu/Deba) affecting SMS, Voice, Data services
May 24, 2026 06:55am WAT — May 24, 2026 07:21am WAT (Oh 25m 56s)

MTN - Fibre Cut in Delta (Burutu, Okpe, Uvwie, Warri South, Warri South West) affecting SMS, Voice, Data services
May 24, 2026 06:02am WAT — May 24, 2026 09:10am WAT (3h 8m 0s)

MTN - Fibre Cut in Adamawa, Borno, Gombe, Yobe (Akko, Bayo, Biu, Dukku, Fika, Funakaye, Girei, Gombe, Gombi,
Gulani, Hawul, Hong, Kwami, Kwaya Kusar, Michika, Nafada, Yamaltu/Deba, Yola North, Yola South) affecting SMS,
Voice, Data services

May 23, 2026 10:51pm WAT — May 24, 2026 05:03am WAT (6h 11m 58s)

9Mobile - Fibre Cut in Adamawa, Borno, Gombe, Yobe (Akko, Balanga, Bayo, Biu, Dukku, Fika, Funakaye, Girei,
Gombe, Gombi, Gulani, Hawul, Hong, Kwami, Kwaya Kusar, Michika, Nafada, Yamaltu/Deba, Yola North, Yola
South) affecting SMS, Voice, Data services

May 23,2026 10:5Tpm WAT — May 23, 2026 10:5Tpm WAT (0Oh Om Os)

Airtel - Power Outage in Imo (Ahiazu Mbaise, Obowo) affecting USSD, SMS, Voice, Data services. Culprit: ATC
May 23, 2026 08:06pm WAT — May 23, 2026 08:48pm WAT (Oh 41m 13s)

Airtel - Power Outage in Benue (Agatu, Gboko, Makurdi, Oju, Oturkpo) affecting SMS, Voice, Data services. Culprit:
ATC
May 23, 2026 05:36pm WAT — May 23, 2026 06:18pm WAT (Oh &1m 49s)

MTN - Fibre Cut in Benue, Enugu (Agatu, Apa, Gwer West, Ohimini, Oturkpo) affecting SMS, Voice, Data services
May 23, 2026 05:05pm WAT — May 23, 2026 05:59pm WAT (Oh 54m 45s)

MTN - Power Outage in FCT (Abuja Municipal Area Council, Gwagwalada) affecting SMS, Voice, Data services
May 23, 2026 04:09pm WAT — May 23, 2026 05:52pm WAT (1h 43m 35s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 23, 2026 02:20pm WAT — May 24, 2026 11:00am WAT (20h 40m 0s)
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 23, 2026 02:12pm WAT — May 23, 2026 07:50pm WAT (5h 38m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 23,2026 02:12pm WAT — May 23, 2026 08:07pm WAT (5h 55m Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 23, 2026 02:12pm WAT — May 23, 2026 08:07pm WAT (5h 55m 0s)

MTN - Fibre Cut in FCT, Kogi (Abuja Municipal Area Council, Ajaokuta, Kuje, Lokoja) affecting SMS, Voice, Data
services
May 23, 2026 02:10pm WAT — May 23, 2026 07:16pm WAT (5h 5m 42s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 23, 2026 01:00pm WAT — May 24, 2026 04:00pm WAT (1d 3h Om)

MTN - Power Outage in Nassarawa, Plateau (Doma, Lafia, Langtang South, Nasarawa Eggon, Qua'an Pan,
Shendam) affecting SMS, Voice, Data services
May 23, 2026 10:12am WAT — May 23, 2026 10:45am WAT (Oh 32m 28s)

MTN - Fibre Cut in Kebbi, Zamfara(Bagudo, Birnin Kebbi, Bungudu, Gusau, Kaura-Namoda, Koko/Besse, Suru,
Zurmi) affecting SMS, Voice, Data services
May 22, 2026 07:57pm WAT — May 22, 2026 09:58pm WAT (2h Om 46s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 05:00pm WAT — May 23, 2026 11:00am WAT (18h Om 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 01:40pm WAT — May 22, 2026 04:04pm WAT (2h 24m Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 01:00pm WAT — May 23, 2026 12:30pm WAT (23h 30m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 12:13pm WAT — May 22, 2026 02:17pm WAT (2h &4m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 10:00am WAT — May 22, 2026 03:15pm WAT (5h 15m 0s)

IPNX - Fibre Cut in Lagos (Eti-Osa) affecting Data services
May 22, 2026 09:00am WAT — May 25, 2026 05:26pm WAT (3d 8h 26m)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 08:00am WAT — May 22, 2026 12:20pm WAT (4h 20m 0s)

Layer3 - Power Outage in FCT (Abuja Municipal Area Council) affecting Data services
May 22, 2026 07:33am WAT — May 22, 2026 11:20am WAT (3h 47m Os)

9Mobile - Fibre Cut in Akwa Ibom (Abak, Eket, Etim Ekpo, Ibeno, Ikot Abasi, Mbo, Nsit-lbom) affecting USSD, SMS,
Voice, Data services
May 22, 2026 05:48am WAT — May 22, 2026 07:33am WAT (1h 45m Os)
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MTN - Fibre Cut in Akwa Ibom (Abak, Eket, Essien Udim, Ibesikpo Asutan, Ini, Itu, Mkpat-Enin, Nsit-Atai,
Nsit-Ibom, Obot Akara, Onna, Oron, Oruk Anam, Ukanafun, Uruan, Uyo) affecting SMS, Voice, Data services
May 22, 2026 05:48am WAT — May 22, 2026 07:33am WAT (1h 45m 37s)

MTN - Fibre Cut in Niger (Agaie, Edati, Gbako, Katcha, Lavun, Mokwa, Munya) affecting SMS, Voice, Data services
May 22, 2026 05:26am WAT — May 22, 2026 08:27am WAT (3h 1m 30s)

MTN - Fibre Cut in FCT (Abuja Municipal Area Council, Bwari, Gwagwalada) affecting SMS, Voice, Data services
May 21, 2026 11:16pm WAT — May 22, 2026 07:08am WAT (7h 51m 58s)

9Mobile - Power Outage affecting SMS, Voice, Data services
May 21, 2026 10:30pm WAT — May 21, 2026 11:02pm WAT (Oh 32m 2s)

MTN - Power Outage affecting SMS, Voice, Data services
May 21, 2026 10:30pm WAT — May 21, 2026 11:02pm WAT (Oh 31m &44s)

MTN - Power Outage in Zamfara (Anka, Bakura, Birnin Magaji/Kiyaw, Bukkuyum, Bungudu, Kaura-Namoda,
Maradun, Maru, Shinkafi, Zurmi) affecting SMS, Voice, Data services
May 21, 2026 09:45pm WAT — May 21, 2026 10:58pm WAT (1h 12m 42s)

MTN - Fibre Cut in Adamawa, Borno (Askira/Uba, Chibok, Fufure, Hong, Madagali, Michika, Mubi North, Mubi
South, Song) affecting SMS, Voice, Data services
May 21, 2026 01:11pm WAT — May 21, 2026 01:59pm WAT (Oh 48m 31s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 21, 2026 11:20am WAT — May 22, 2026 01:15pm WAT (1d Th 55m)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 21, 2026 09:50am WAT — May 21, 2026 12:30pm WAT (2h 40m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 21,2026 08:00am WAT — May 21, 2026 09:40am WAT (1h 40m 0s)

IPNX - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 21, 2026 08:00am WAT — May 26, 2026 01:36pm WAT (5d 5h 36m)

MTN - Fibre Cut in Adamawa, Borno, Kano (Askira/Uba, Chibok, Fufure, Hong, Madagali, Michika, Mubi North, Mubi
South, Song) affecting SMS, Voice, Data services
May 21,2026 07:13am WAT — May 21, 2026 10:14am WAT (3h Om 22s)

MTN - Power Outage in Kano, Katsina (Bagwai, Dan Musa, Dutsin Ma, Gwarzo, Kabo, Kafur, Karaye, Kiru, Madobi,
Malumfashi, Matazu, Musawa, Rogo, Shanono) affecting SMS, Voice, Data services
May 21, 2026 12:46am WAT — May 21, 2026 02:48am WAT (2h 2m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 20, 2026 03:20pm WAT — May 20, 2026 04:41pm WAT (1h 21m Os)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 20, 2026 03:20pm WAT — May 20, 2026 04:41pm WAT (1h 21m Os)

MTN - Fibre Cut in Kogi (ljumu, Kabba/Bunu, Lokoja, Mopa-Muro, Yagba East, Yagba West) affecting SMS, Voice,
Data services
May 20, 2026 10:59am WAT — May 20, 2026 12:39pm WAT (1h 40m 2s)
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9Mobile - Fibre Cut affecting Voice, Data services
May 20, 2026 10:37am WAT — May 20, 2026 11:07am WAT (Oh 30m 5s)

9Mobile - Fibre Cut in Taraba (Ardo Kola, Bali, Gashaka, Gassol, Ibi, Jalingo, Karim Lamido, Lau, Yorro, Zing)
affecting Voice, Data services
May 20, 2026 10:37am WAT — May 20, 2026 11:27am WAT (Oh 50m 0s)

MTN - Fibre Cut affecting SMS, Voice, Data services
May 20, 2026 10:37am WAT — May 20, 2026 11:07am WAT (Oh 29m 32s)

MTN - Fibre Cut in Taraba (Ardo Kola, Bali, Gashaka, Gassol, Ibi, Jalingo, Karim Lamido, Lau, Yorro, Zing) affecting
SMS, Voice, Data services
May 20, 2026 10:37am WAT — May 20, 2026 11:27am WAT (Oh 49m 36s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 20, 2026 10:26am WAT — May 20, 2026 01:26pm WAT (3h Om Os)

MTN - Power Outage in Kano, Katsina (Bagwai, Dan Musa, Dutsin Ma, Gwarzo, Kabo, Kafur, Karaye, Kiru, Madobi,
Malumfashi, Matazu, Musawa, Rogo, Shanono) affecting SMS, Voice, Data services
May 20, 2026 02:43am WAT — May 20, 2026 03:47am WAT (1h 4m 0s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services. Culprit: MTN
May 19, 2026 04:28pm WAT — May 20, 2026 02:54pm WAT (22h 26m 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 19, 2026 01:20pm WAT — May 19, 2026 03:58pm WAT (2h 38m 0s)

MTN - Fibre Cut in Kebbi, Sokoto, Zamfara (Aliero, Argungu, Bagudo, Birnin Kebbi, Birnin Magaji/Kiyaw, Dandi,
Gwandu, Kaura-Namoda, Kebbe, Koko/Besse, Shanga, Shinkafi, Suru, Zurmi) affecting SMS, Voice, Data services
May 19, 2026 09:57am WAT — May 19, 2026 10:13am WAT (Oh 16m 25s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 19, 2026 07:50am WAT — May 19, 2026 02:57pm WAT (7h 7m 0s)

Tizeti - Otherin Lagos, Ogun (Agege, Ikeja, Kosofe, Obafemi Owode) affecting Data services
May 19, 2026 05:00am WAT — May 19, 2026 10:00am WAT (5h Om 0s)

BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
May 19, 2026 04:01am WAT — May 26, 2026 10:20am WAT (7d 6h 19m)

BCN - Equipment failure in FCT (Abuja Municipal Area Council) affecting Data services
May 18, 2026 12:21pm WAT — May 19, 2026 02:50pm WAT (1d 2h 29m)

IPNX - Fibre Cut in Lagos (Eti-Osa) affecting Data services
May 13, 2026 08:56am WAT — May 21, 2026 05:33pm WAT (8d 8h 36m)

MTN - Fallen Mast at Matandi, Niger StateMajor hub: MatandiCascades: 18 sites in Niger (Borgu, Magama, Suleja)

affecting SMS, Voice, Data services. Culprit: Force Majeure
May 05, 2026 06:27pm WAT — May 24, 2026 07:01pm WAT (19d Oh 34m)

April 2026 (2)
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BCN - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services

IPNX - Fibre Cut in Lagos (Eti-Osa) affecting Data services
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