| NCC Network Outages Oct. 10, 2025 to Oct. 17, 2025 WAT

Component History (for selected period)

Avg
Partial Degraded Response
Name Major Outage Outage Performance Time
Airtel 6 0 0
Airtel - Voice 2 0 0 n/a
Airtel - SMS 2 0 0 n/a
Airtel - USSD 0 0 0 n/a
Airtel - Data 2 0 0 n/a
GLO 0 0 0
GLO - Voice 0 0 0 n/a
GLO-SMS 0 0 0 n/a
GLO-USSD 0 0 0 n/a
GLO - Data 0 0 0 n/a
MTN 36 0 0
MTN - Voice 12 0 0 n/a
MTN - SMS 12 0 0 n/a
MTN - USSD 0 0 0 n/a
MTN - Data 12 0 0 n/a
9Mobile 8 0 0
9Mobile - Voice 1 0 0 n/a
9Mobile - SMS 1 0 0 n/a
9Mobile - USSD 2 0 0 n/a

9Mobile - Data 4 0 0 n/a
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Smile 2 0 0
Smile - Voice 1 0 0 n/a
Smile - SMS 0 0 0 n/a
Smile - USSD 0 0 0 n/a
Smile - Data 1 0 0 n/a
Spectranet 0 0 0
Spectranet - Voice 0 0 0 n/a
Spectranet - SMS 0 0 0 n/a
Spectranet - USSD 0 0 0 n/a
Spectranet - Data 0 0 0 n/a
BCN 0 0 0
BCN - Voice 0 0 0 n/a
BCN - SMS 0 0 0 n/a
BCN -USSD 0 0 0 n/a
BCN - Data 0 0 0 n/a
FibreOne 0 0 0
FibreOne - Voice 0 0 0 n/a
FibreOne - SMS 0 0 0 n/a
FibreOne - USSD 0 0 0 n/a
FibreOne - Data 0 0 0 n/a
Layer3 0 0 0
Layer3 - Voice 0 0 0 n/a
Layer3 - SMS 0 0 0 n/a

Layer3-USSD 0 0 0 n/a
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Layer3 - Data 0 0 0 n/a
Tizeti 0 0 0

Tizeti - Voice 0 0 0 n/a

Tizeti - SMS 0 0 0 n/a

Tizeti-USSD 0 0 0 n/a

Tizeti - Data 0 0 0 n/a
Swift 0 0 0

Swift - Voice 0 0 0 n/a

Swift - SMS 0 0 0 n/a

Swift - USSD 0 0 0 n/a

Swift - Data 0 0 0 n/a
Galaxy Backbone 0 0 0

Galaxy Backbone - Voice 0 0 0 n/a

Galaxy Backbone - SMS 0 0 0 n/a

Galaxy Backbone - USSD 0 0 0 n/a

Galaxy Backbone - Data 0 0 0 n/a
Suburban 0 0 0

Suburban - Voice 0 0 0 n/a

Suburban - SMS 0 0 0 n/a

Suburban - USSD 0 0 0 n/a

Suburban - Data 0 0 0 n/a
Equinix 0 0 0

Equinix - Voice 0 0 0 n/a

Equinix - SMS 0 0 0 n/a
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Equinix - USSD 0 0 0 n/a
Equinix - Data 0 0 0 n/a
Starlink 0 0 0
Starlink - Voice 0 0 0 n/a
Starlink - SMS 0 0 0 n/a
Starlink - USSD 0 0 0 n/a
Starlink - Data 0 0 0 n/a
Operator X 0 0 0
Operator X - Voice 0 0 0 n/a
Operator X - SMS 0 0 0 n/a
Operator X - USSD 0 0 0 n/a
Operator X Data 0 0 0 n/a

Past Incidents
October 2025 (36)

9Mobile - Power Outage in Lagos (Ibeju-Lekki, Lagos Island) affecting USSD, Data services
Oct 17, 2025 05:08pm WAT — Nov 03, 2025 04:09pm WAT (16d 23h Tm)

MTN - Power Outage in Abia, Enugu (Aba South, Enugu North, Osisioma, Ugwunagbo, Ukwa East, Ukwa West,
Umuahia South) affecting SMS, Voice, Data services
Oct 17, 2025 03:20pm WAT — Oct 17, 2025 03:51pm WAT (Oh 30m 48s)

MTN - Fibre Cut in Anambra(Anambra East, Anambra West, Awka North, Ayamelum, Dunukofia, Njikoka) affecting
SMS, Voice, Data services
Oct 17,2025 11:20am WAT — Oct 17, 2025 12:22pm WAT (1h 2m 0s)

MTN - Fibre Cut in Anambra(Anambra East, Anambra West, Awka North, Ayamelum, Dunukofia, Njikoka) affecting
SMS, Voice, Data services
Oct 17, 2025 07:48am WAT — Oct 17, 2025 09:29am WAT (1h 41m Os)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 16, 2025 01:09am WAT — Oct 16, 2025 03:44pm WAT (14h 35m 0s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 15,2025 06:43pm WAT — Oct 16, 2025 02:43pm WAT (20h Om Os)
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Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 15, 2025 04:31pm WAT — Oct 16, 2025 03:44pm WAT (23h 13m 0s)

MTN - Fibre Cut in Delta(Ethiope East, Ethiope West, Okpe, Sapele, Warri North, Warri South) affecting SMS,
Voice, Data services
Oct 15, 2025 03:12pm WAT — Oct 15, 2025 05:38pm WAT (2h 25m 45s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 15, 2025 10:56am WAT — Oct 15, 2025 02:59pm WAT (&h 3m 0s)

MTN - Power Outage in Lagos (Alimosho, Eti-Osa, Ikeja, Lagos Island, Ojo, Oshodi-Isolo) affecting SMS, Voice,
Data services
Oct 15,2025 10:46am WAT — Oct 15, 2025 11:12am WAT (0h 25m 38s)

MTN - Fibre Cut affecting SMS, Voice, Data services
Oct 15, 2026 10:26am WAT — Oct 15, 2026 10:30am WAT (Oh 5m 27s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 14, 2025 04:33pm WAT — Qct 15, 2025 05:17pm WAT (1d Oh 44m)

Layer3 - Vandalism in FCT (Abuja Municipal Area Council) affecting Data services
Oct 14, 2025 04:32pm WAT — Oct 15, 2025 05:17pm WAT (1d Oh 45m)

Smile - Power Outage in FCT (Abuja Municipal Area Council) affecting Voice, Data services
Oct 14, 2025 02:27pm WAT — Oct 15, 2025 08:40am WAT (18h 13m 0s)

FibreOne - Fibre Cut in Lagos (Eti-Osa) affecting Data services
Oct 14, 2025 10:26am WAT — Oct 14, 2025 05:36pm WAT (7h 10m 19s)

FibreOne - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 14, 2025 10:10am WAT — Oct 15, 2025 03:26pm WAT (1d 5h 16m)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 14, 2025 09:07am WAT — Oct 16, 2025 03:44pm WAT (2d 6h 37m)

Starlink - The Starlink network experienced slow speeds and intermittent service. The major outage was caused
by maintenance at the Starlink Point of Presence in Lagos. affecting Data services. Culprit: The DNS service was
degraded as an uni...

Oct 14,2025 07:34am WAT — Oct 14, 2025 07:40pm WAT (12h 6m Os)

Starlink - The Starlink network experienced slow speeds and intermittent service. The major outage was caused
by maintenance at the Starlink Point of Presence in Lagos. The DNS service was degraded as an unintended side
effect of the maintenance.&...

Oct 14, 2025 07:34am WAT — Oct 14, 2025 07:40pm WAT (12h 6m 0s)

9Mobile - Power Outage in Lagos (Badagry, Epe, Ibeju-Lekki, Ifako-ljaiye, Lagos Island, Lagos Mainland, Mushin)
affecting Data services
Oct 14, 2025 12:00am WAT — Oct 14, 2025 02:22am WAT (2h 22m 0s)

FibreOne - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 13, 2025 05:56pm WAT — Oct 15, 2025 08:47am WAT (1d 14h 50m)

Airtel - Fibre Cut in Osun (Aiyedaade, Ife Central, Ife East, Ife North, Iwo) affecting SMS, Voice, Data services
Oct 13,2025 01:11pm WAT — Oct 13, 2025 04:14pm WAT (3h 3m 0s)
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9Mobile - Traffic was carried over WIOCC alternate route. in All states (Aba North, Aba South, Abadam, Abaji,
Abak, Abakaliki, Abeokuta South, Abraka, Ado Ekiti, Agatu, Akoko South-West, Aniocha North, Billiri, Bukkuyum,
Yunusari) affecting Data services

Oct 13, 2025 01:00pm WAT — Oct 13, 2025 01:38pm WAT (Oh 38m Os)

Layer3 - High Attenuation in Lagos (Ibeju-Lekki) affecting Data services
Oct 13, 2025 11:53am WAT — Oct 13, 2025 03:48pm WAT (3h 55m 0s)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 12, 2025 03:24pm WAT — Oct 15, 2025 03:01pm WAT (2d 23h 37m)

Layer3 - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 12, 2025 03:15pm WAT — Oct 15, 2025 07:26pm WAT (3d &h 11m)

FibreOne - Fibre Cut in FCT (Abuja Municipal Area Council) affecting Data services
Oct 12, 2025 02:41pm WAT — QOct 13, 2025 06:47pm WAT (1d 4h 6m)

MTN - Fibre Cut in Abia, Ebonyi, Enugu (Abakaliki, Afikpo North, Afikpo South (Edda), Aninri, Bende, Ishielu,
Isuikwuato, Ivo, Nkanu East, Ohafia, Ohaozara, Onicha, Umu Nneochi) affecting SMS, Voice, Data services
Oct 12, 2025 06:46am WAT — Oct 12, 2025 09:29am WAT (2h 43m 0s)

MTN - Power Outage in FCT, Taraba(Bali, Donga, Sardauna, Takum, Ussa, Wukari) affecting SMS, Voice, Data
services
Oct 12, 2025 02:41am WAT — Oct 12, 2025 04:18am WAT (1h 37m 18s)

MTN - Power Outage in Kaduna(Jaba, Jema'a, Kaura, Kubau, Zangon Kataf) affecting SMS, Voice, Data services
Oct 11, 2025 11:58am WAT — Oct 11, 2025 12:40pm WAT (Oh &41m 43s)

9Mobile - Power Outage affecting USSD, SMS, Voice, Data services
Oct 11, 2025 04:41am WAT — Oct 11, 2025 05:21am WAT (Oh 40m 13s)

MTN - Power Outage affecting SMS, Voice, Data services
Oct 11, 2025 04:41am WAT — Oct 11, 2025 05:21am WAT (Oh 40m 13s)

MTN - Power Outage in Kano, Katsina (Bagwai, Bichi, Dawakin Tofa, Kankia, Kunchi, Tofa, Tsanyawa) affecting
SMS, Voice, Data services
Oct 10, 2025 10:13am WAT — Oct 10, 2025 11:05am WAT (0h 52m 0s)

MTN - Power Outage in FCT, Plateau (Abuja Municipal Area Council, Gwagwalada, Jos North, Kwali, Shendam)
affecting SMS, Voice, Data services
Oct 10, 2025 09:01am WAT — Oct 10, 2025 09:40am WAT (Oh 38m 37s)

Airtel - Power Outage in Plateau (Kanam, Qua'an Pan, Shendam, Wase) affecting SMS, Voice, Data services
Oct 10, 2025 06:56am WAT — Oct 10, 2025 07:46pm WAT (12h 50m 36s)

FibreOne - Fibre Cut in Rivers (Port Harcourt) affecting Data services
Oct 09, 2025 08:52am WAT — Oct 10, 2025 10:11am WAT (1d 1h 19m)



